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EU GDPR (General Data Protection Regulation) Article 14 
In compliance with the EU GDPR Article 14, Para. 1 (a-e) and Para. 2 (a-f) we herewith fulfill our obligation to 

provide you with all information on the usage and processing of personal data. 

 

Ad EU GDPR Article 14 Para. 1 

(a) Name of Legal Entity  

Austrian Airlines AG,  

Head Office, Office Park 2, Postbox 100,  

1300 Vienna-Airport, Austria  

 
(b) Data Protection Officer of Austrian Airlines  

E-Mail: datenschutz@austrian.com  

 

(c) Purpose and Legal Basis of the Processing 

Subject of the business of Austrian Technical Training is to conduct training in the aviation sector 

worldwide. Being a company that has been certified according to EASA Part 147, we fulfill all 

requirements by the European Aviation Safety Agency and numerous national aviation authorities in 

the field of aviation training and are therefore fully authorized to issue certificates on the successful 

participation of approved training, which are key for aircraft mechanics and technicians to acquire 

specific qualifications to perform tasks in aircraft maintenance and overhaul:  

 
We raise and process your data for the following purposes: 

• To maintain the attendance sheet  

• To maintain the course diary 

• To prepare and carry out examinations 

• To issue certificates 

• To list the participants’ names on the invoice, in case your company requires us to do so  

• To check participants according to export control regulations (sanctions and country 
embargoes)  

 
We conduct this processing on the legal basis of Art EU GDPR Art 6 Para 1 (c) “compliance with a 

legal obligation” and Art EU GDPR Art 6 Para 1 (f) “legitimate interests” in conducting our trainings. 

 
(d) The Categories of Personal Data Concerned  

For the purpose to get you involved in our online distance learning trainings with ZOOM or MS Teams 

and, if applicable to provide you with our training materials in paper form, we need to collect this 

additional data 

Name, surname, date of birth, Nationality, company ID, organization 

For the purpose to get you involved in our online distance learning trainings on internet and where 

required to provide you with our training manuals in paper edition we need to raise these additional 

data:  

Your private phone number (optional), private email address your private postal address 

 

(e) The Recipients or Categories of Recipients of the Personal Data  

mailto:datenschutz@austrian.com


    

GDPR Art 14 – Technical Trainings Services                                                                                    page 2 of 2 

 

 

 

Your data will be received and processed by your instructors conducting the course as well as the 

Customer Service, Sales, Accounting and Export Control Officers of Austrian Technical Training. As 

a customer and client of Austrian Technical Training your company will receive the certificate. 

 

Ad EU GDPR Article 14 Para. 2  

(a) Austrian Airlines AG/Technical Training is liable to store all participants’ data for an 

infinitive period as required by EASA Part 147.A.125. 

 
(b) Being subject to EASA regulations Part-147 regulations Austrian Technical Training is 

liable to obtain and process all participant’s data. 

 
(c) You have the right to be informed about the processing of your data (Art 15 GDPR).  

You have the right to rectification of your personal data (Art 16 GDPR).  

You have the right to demand deletion of your personal data as long as you have not enrolled 

in one of our classes since on that condition we are obliged to store all participant’s data for 

an infinite period in compliance with EASA Part-147.A.125 (Art 17 GDPR).  

You have the right to demand the limitation of the processing (Art. 18 GDPR). 

You have the right to portability of your personal data in a computer readable format (Art 20). 

You have the right to object to the processing of your personal data (Art. 21 GDPR). However, 

exercising your right of objection would result in terminating your further participation in the 

class, as establishing your identity constitutes an essential precondition for your participation. 

 
(d) You have the right to withdraw consent to having your data processed as long as you 

have not participated in the course for the reason stated above in (2 a-c). 

 
(e) You have the right to lodge a complaint with the supervisory authority (Art. 77)  

Österreichische Datenschutzbehörde  

Barichgasse 40-42  

1030 Vienna  

Telefon: +43 (0) 52 152 – 0  

E-Mail: dsb@dsb.gv.at  

 

(f) You have the right to be informed about the origin of your personal data.  

Austrian Airlines AG  

Rechtsbüro - Datenschutz  

Office Park 2, Postbox 100  

1300 Vienna, Airport, Austria  

Online Form Betroffenenrechte-Anfrage | Austrian Airlines 

mailto:dsb@dsb.gv.at
https://www.austrian.com/at/de/betroffenenrechte-anfrage

